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                         Stitch Perfect Service Request Form
Customer Name		 Address	 City, State, Zip	  Phone Number		
*Email Address	
    YOUR SEWING MACHINE INFORMATION
Make		________     Model	      ____             Last Date of Service		 
Please include the following when you drop off (or I pick up) your machine:
· Power Cord
· Foot Controller
· Regular and Zigzag presser foot (unless machine is just a straight-stitch machine)
· Instruction manual—if available
· Bobbin and bobbin case
Description of Issues/Concerns with your sewing machine:
__________________________________________________________________________________________________________________________________________________________________________________________________________________
Terms:
- $35 nonrefundable deposit at time of pick up. This covers my professional work time to diagnose and assess your sewing machine issues (this will be applied to the final  cost of the service/repair fee if the service and/or repair move forward) Payment (cash or check only) is due upon pick up. Machines not picked up within 30 days will be sold and the proceed donated to my favorite dog rescue. Woof! 
**PLEASE NOTE: The tune-up service fee does not include the cost of missing parts or replacing the wiring on motors and/or foot controllers, or missing parts such as needle plates, motors, bobbin winders, tension assemblies, etc. If the motor of your machine is in poor condition, a new replacement is recommended as it’s more cost effective than trying to repair the old one. Once it’s determined whether the wiring or parts needs to be replaced, I will let you know the cost of both parts and labor prior to doing any further work.  For repair work beyond the basic tune-up service, a quote will be given separately, verbally and in writing (email), after assessing/diagnosing your sewing machine and your agreement to continue with repairs/service.  *Please check out our service/repair costs the website.
     **Please acknowledge by signing below that you’ve read our terms & conditions on our website and have completed the form in its entirety.  If this form is not completed fully, your machine will not be added to the queue.

Signature_____________________________________________Date__________________
                             
                   Stitch Perfect Email:  stitchperfect100@gmail.com      
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